
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



mailto:ombudsfunctionaris@leidenuniv.nl


http://regulations.leiden.edu/legal-protection/regulations-relating-to-the-ombudsperson.html
http://regulations.leiden.edu/legal-protection/regulations-relating-to-the-ombudsperson.html






http://media.leidenuniv.nl/legacy/ombudsperson-annual-report-2013.pdf


 



http://media.leidenuniv.nl/legacy/kerncijfers-universiteit-leiden.pdf






Note: the table deals with the nature of a complaint as described by the student, i.e. from the perspective of the 
complainant. This does not necessarily reflect the perspective of the other parties involved.  
 








